
 

 

Personal Data Protection 

Advice for Data Subjects on Personal Data Processing 

Privacy Policy 

I. General provisions 

Bioline Products s.r.o. (hereinafter referred to as the “Controller”) is the personal data control-

ler as defined by Art. 4 (7) of Regulation (EU) 2016/679 of the European Parliament and of 

the Council on the protection of natural persons with regard to the processing of personal and 

on the free movement of such data (hereinafter referred to as the General Data Protection 

Regulation GDPR). 

Controller’s contact details 

Address: Krakovská 1338/10, Postleitzahl 110 00, Prag 1, Czech Republic 

E-mail: info@enterozoo.eu 

Telephone: +420 266 317 783 

Personal data is understood to mean any and all information relating to an identified or identi-

fiable natural person; an identifiable natural person is a natural person who can be identified, 

directly or indirectly, in particular, by reference to a certain identifier, for example: name, 

identification number, location data, network identifier, etc. The Controller did not appoint a 

data protection officer. 

II. Sources and categories of the personal data processed 

The Controller processes personal data provided by you or collected by the Controller in the 

course of performing your purchase order.  

The Controller processes your identification and contact details and data necessary for the 

performance of the contract.  

If you contact our customer helpline or write a message to us, we will also process your per-

sonal data contained in such communication. 

If you provide us with personal data of third parties, you are obliged to inform the person 

concerned accordingly and to obtain his/her consent to these Terms and Conditions of Person-

al Data Protection. 

When you visit our website, we can automatically collect certain information about you, such 

as IP address, date and time of access to our website, information on your web browser, oper-

ating system, etc. We can also process information concerning your behaviour when using our 



 

 

website. However, information concerning your conduct on the website is anonymised in or-

der to protect your privacy. We also automatically process cookies.  

III. Legal basis and purpose of personal data processing 

The statutory reason for personal data processing is the performance of a contract between 

you and the Controller in terms of Art. 6 (1)(b) of the GDPR; the Controller’s legitimate in-

terest in the provision of direct marketing (especially for sending commercial communications 

and newsletters) in terms of Art. 6 (1)(f) of the GDPR, and your consent to data processing for 

the purpose of direct marketing (especially for sending commercial communications and 

newsletters) in terms of Art. 6 (1)(a) of the GDPR in conjunction with Section 7 (2) of Act 

No. 480/2004 Coll. on certain services of the information society, in case no purchase order 

for goods or services has been placed. 

The purpose of personal data processing is as follows: (i) handling your purchase order and 

exercising the rights and fulfilment of the obligations arising from the contractual relationship 

between you and the Controller. Placing an order requires filling-in certain personal data nec-

essary for a successful processing of the purchase order (name, address, contact details). The 

provision of personal data is a necessary precondition for the execution and performance of a 

contract. Without the provision of personal data, a contract cannot be executed or fulfilled by 

the Controller; (ii) sending of commercial communications and performance of other market-

ing activities. 

The Controller uses an automated individual decision-making procedure as defined by Article 

22 of the GDPR. You have granted your express consent to such data processing. 

IV. Data retention period 

The Controller shall retain personal data for the period necessary for exercising the rights and 

fulfilment of the obligations arising from the contractual relationship between you and the 

Controller and for the enforcement of claims under these contractual relationships (for a peri-

od of 10 years from the termination of the contractual relationship). Where personal data is 

processed on the basis of a consent, the [Controller shall retain the personal data] for a period 

until the consent to personal data processing for marketing purposes is revoked, but no longer 

than for 3 years. 

The Controller shall delete this personal data upon expiry of the retention period. 

V. Recipients of personal data (Controller’s subcontractors) 

The following persons are recipients of personal data: (i) persons engaged in the supply of the 

goods or services or the arrangement of payments on the basis of a contract; (ii) persons oper-

ating the e-shop or providing other services associated with the operation of the e-shop; (iii) 

persons providing marketing services; (iv) [persons to whom data is provided] for the purpose 

of keeping records of tax receipts in accordance with a contract and the generally binding le-

gal regulations, within the following scope: 



 

 

·     Name and surname, academic degree; 

·     Mailing address; 

·     Billing address; 

·     E-mail address; 

·     Telephone contact; 

·     Bank details; 

·     Information on the subject of performance provided by the Controller. 

VI. Your rights 

Under the conditions stipulated by the GDPR, you shall have the following rights: 

·       the right of access to your personal data pursuant to Article 15 of the GDPR; 

·       the right to amend your personal data pursuant to Article 16 of the GDPR or to restrict the 

processing thereof pursuant to Article 18 of the GDPR; 

·       the right to delete personal data pursuant to Article 17 of the GDPR; 

·       the right to object to processing data under Article 21 GDPR; 

·       the right to data portability under Article 20 GDPR; 

·       the right to withdraw your consent to this processing of your data in writing or electronically 

to the attention of the Controller or delete the e-mail address specified in Article I hereof. 

·       Furthermore, if you believe that your right to personal data protection has been violated, you            

have the right to lodge a complaint with the Office for Personal Data Protection. 

VII. The conditions of personal data security 

The Controller shall make sure that all appropriate technical and organisational measures for 

personal data protection have been implemented; that the Controller has adopted technical 

measures to secure the storage of data and the storage of personal data in hard copy. The Con-

troller shall make sure that only persons authorised by the Controller shall have access to the 

personal data. 

 

 



 

 

VIII. Final provisions 

By using the online order form to place your order, you confirm that you are acquainted with 

and fully accept the Terms and Conditions of Personal Data Protection. 

You indicate your acceptance of these Terms and Conditions by checking your consent in the 

online form. In doing so, you confirm that you are acquainted with and fully accept these 

Terms and Conditions of Personal Data Protection. 

These Terms and Conditions of Personal Data Protection are subject to change by the Con-

troller. The new version of these Terms and Conditions of Personal Data Protection shall be 

published at the Controller’s website and, at the same time, be sent by the Controller to the   

e-mail address indicated by you. 

These Terms and Conditions of Personal Data Protection shall become effective on 25 May 

2018. 


